
TECH AUTO CENTER: 
SNR E-LEARNING MODULES
A tool to help develop your aftermarket 
market product knowledge



TRAINING OUR CUSTOMERS IS  
A PRIORITY FOR NTN EUROPE 
Too often confronted with a lack of NTN and SNR product knowledge, faced with 
difficult  technical problems, which make your daily work difficult?
NTN Europe wants to help you find solutions to your daily work issues 
Helping to reinforce your knowledge, adapting to changes in your profession, 
improve your good practices, these are the challenges we are able to help 
with using our online training modules.

PRACTICAL DETAILS AND ACCESS
We offer 8 training modules which help improve your technical knowledge of the NTN Europe automotive aftermarket ranges. 
These training sessions are conducted remotely online via a secure platform. 

O1 O2 O3 O4REQUEST VALIDATION ACCESS TRAINING

Send your request 
for training to your 
local NTN Europe 

representative  

Access validation by 
NTN Europe

Access to the 
E-learning modules is 
available within one 
week of your request

Before the start of the online 
training, the necessary 

documentation will be made 
available to you 

via (ntn-snr.com/fr/
documentation) or sent to you 

via post if  requestedModule M1 is compulsory; it is a requirment  for access to the following modules. 
Module M2 is required for module M5. Module M7 is required  for module M8. The other 
modules are subject to specific requests according to the client’s training needs. 

PREREQUISITES
• No prerequisites are required. 

TEACHING METHODS 
8 modules 100% online to be completed 
in your own time. You will need the 
following items to use the modules. A 
computer or a tablet, internet access and 
earphones or speakers.

At the start of each module, a list of items 
is specified.

OBJECTIVES
• �Improve the understanding of the 

NTN Group
• �Broaden product knowledge of the 

automotive aftermarket ranges 

WHO IS ELIGIBLE
• �People involved in the distribution and 

sales of automotive products

• Repairers

For all other sectors, please contact us.



PROGRAM & TIMING 
The E-learning course is based on 8 modules, each lasting 15 to 20 minutes. The total duration is 130 minutes. 
The course is structured as follows:

PRICE 
55 euros HT / module 
or 399 euros HT for all 8 modules

CONTACTS 
Access to the training modules is subject to approval by our 
sales force. For more information please contact your local 
NTN Europe representative.

ACCESSIBLE FOR PEOPLE WITH 
DISABILITIES (PSH)
Please contact your local  NTN Europe representative.

8 E-LEARNING TRAINING MODULES Timing (min.) Observations 

M1: A presentation about the NTN Group and the Aftermarket 20 Obligatory 

M2: NTN and SNR Wheel bearing range 15 Requirements M1  

M3: SNR Suspension range 15 Requirements M1  

M4: SNR Constant Velocity Joint (CVJ)  15 Requirements M1  

M5: SNR Wheel Sensor bearings  15 Requirements M1, M2

M6: Gearbox and Truck bearings 20 Requirements M1

M7: NTN and SNR Timing range 15 Requirements M1

M8: �NTN and SNR Auxiliary range 15 Requirements M1, M7

TOTAL DURATION OF THE COURSE  130 min

ASSESSMENT PROCEDURES
Assessment in the form of a quiz for each module. 
The required pass rate is 80%. 
A satisfaction survey will be sent to each student after the course is completed.

At the end of the course, a certificate of attendance and a certificate of achievement 
will be given to the student.

Duration of validity of the modules: 6 months 
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NTN-SNR ROULEMENTS - 1 rue des Usines - 74000 Annecy 
RCS ANNECY B 325 821 072 - Code APE 2815Z - Code NACE 28.15 
www.ntn-snr.com

This document is the exclusive property of NTN-SNR ROULEMENTS. 

Any total or partial reproduction hereof without the prior consent of NTN-SNR ROULEMENTS is strictly prohibited. Legal action 
may be brought against anyone breaching the terms of this paragraph.

NTN-SNR ROULEMENTS shall not be held liable for any errors or omissions that may have crept into this document despite 
the care taken in drafting it. Due to our policy of continuous research and development, we reserve the right to make changes 
without notice to all or part of the products and specifications mentioned in this document.

© NTN-SNR ROULEMENTS, international copyright 2021.


