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A certification scheme designed for garage
owners, created to boost your performance
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NTN Europe is taking
concrete action to
address the evolving
challenges facing
independent garages.

In a rapidly evolving market, independent garages are
facing increasing technical complexity, the transition
to electrification, growing digitalisation, and intense
competitive pressure. NTN Europe is committed to
supporting them—and you—every step of the way.

Aware of the impact of new digital channels on the sector’s
balance, NTN Europe does not seek to compete with them
head-on.

Onthe contrary, NTN Europe has chosen to offer adistinctive
solution designed to support distributors and independent
garages.

A concrete solution: the MySNR
CertifiedGarage scheme

A conceptthatis new:

* A 360° scheme designed to support garages It |S nota franchise’

throughout their technical, commercial and
digital development—uwith you at its heart.

nor aretail brand.

e A programme that reinforces your role and
strengthens your relationships with garages.

¢ A solution that helps you retain and grow your It |S an evolving t00|k|t

repair customer portfolio without disrupting your
existing business model.

designed to integrate
into your existing systems,
without replacing it.



The 7 MySNR CertifiedGarage services:
a comprehensive solution

. What this offers
Service
the garage
MySNR Manager Garage software linked to your
({// catalogue, pricing, product codes and
| O | availability. A tool for comparing and
— managing quotes.
MySNR LiveAssist Technical video hotline covering all
(@) products and brands.
MySNR Club A 100% digital loyalty programme:

QR code, no paper, no admin.

Q
Woe

MySNR WarrantyPlus Extended warranty to 7 years, 100,000 km
o or as per manufacturer’'s recommendations,
Zns with triple reimbursement. Anti-

counterfeiting measures.

MySNR TechCenter Technical training, tutorials and up-to-
date documentation.

®

What this offers you,
as a distributor

Enhanced local visibility amongst
certified garages (prices and
availability highlighted). Digitalisation
of the customer relationship without
disintermediation.

Time savings due to fewer technical
enquiries.

Natural customer loyalty amongst
garages. No logistics management
required.

Increased efficiency in after-sales
service. Centralised and automated
handling by NTN.

Better-trained, more autonomous
garages.

MySNR Tools Range of specialist tools co-developed Fewer complaints about SNR parts
g% with CLAS. (brand-new or under warranty returns)
MySNR Accessories Range of consumables for routine Promotion of a useful and distinctive
@ & servicing and promotional items to service, without tying up your teams.
D boost the SNR brand’s visibility.
(O

a1 MUSNR CertifiedGarage : a tool for MySNR CertifiedGarage is a driver of growth, customer
building loyalty, not a constraint loyalty and a unique positioning for distributors who wish

You remain at the heart of the value chain:
the garage only places orders through you.

The scheme is designed to let garages activate

to go digital without aligning themselves with third-party
platforms.

e Asolutionto boost your sales,

only the features they need. e Strengthen your ties with repair shops,
No stock or investment is required. e And establish you as an essential and strategic

You'll be better positioned on comparison sites,
without compromising your business model.

Activate
MySNR i
CertifiedGarage via the form

or your local
NTN Europe contact

long-term partner for garage owners.
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